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ABSTRALCT

This study aims 0 delermine the effect of mansformatisaal  leadership, employes
engapemenl. and work envirommen on Bie performanee of emphvoes with work discipline & an
imervening varkable o (b Gemeral Burcau of the Kegional Scoretaris of the Riaa Archipelogn
Provines, The rescarch method wead s o desoniprive meshod wish o quantiative approsch. This
esonpiive method mvolves olleaimg datn i test bypotheses o mswer questions about penple’s
opinns of an sssue or e, Data collsction wis carmod ol wing o goestionaaine imsrumens
which wis distribubed o 112 respondents. Dola anadysis was camicd oul osing the Partial Lesst
Syoure {PLST mothod using SmardLS version 4 software. Trnsformatkonal ladership infloences
emiploves work discipline. Trinsforaiional keadership infloences employer work pedormance,
Employes: Engagensl has no sigmlicant effect an work disciplme. Empioyee Engagement has no
sipgnificent effect on employee perfeemance, The work envimnment affeces the work discipline of
employees. Work environment bis oo slgnifican eflfect on employee performance. Work iiscipling
affects employee performance. The work dscipline wanoble is able o medisie the effect of
irans formationa] kadership on peformanoe., The work discipline variable is pot oble b mediate the
infleence beiween Employee Enpigensent on Employe: Performance. The work discipline vasiable
is unatde 10 medinie the mfmencs of the work envirenment on emplyes performance. The wark
envirsnmeni affects the work discipline of emplovess, Work envimonment has no significont effect
on eimpleyes performusoe. Work duciphiee alfects emplovee perfomance. The work discipline
variable is able o mediate the eflect of trendormatonal leadership on pedormuonoe. The work
discipline variahde 15 not sbde 10 mediaie the Influence berapen Emploves Engagement on
Employer Performance. The work discipiiee varioble is unable o medite the influence of the
work environment in employes performunce. The work environment affects the work discipline of
emphvess. Work environmenst hms no significant effect on employes performance. Work discipline
alliects emphoyee performance. The work dicipline vanable s able w0 medlswe e effocr of
trnnsformational leadership on pedormnice. The work discaplme variuble is mol shie o mediabe the
imflsence hetween Employes Engagensent om Emploves Performance. The work disciplineg vasishle
im unabde 10 mediate the miloence of the sk envimonment on eoplves performance. The wark
discipling vanahle is not shie o medioie the influence beracen Employes Engagement on
Employer Perfoimiascs. The work discipline varable 14 unable o mediste e influence of s
wark enyvimoament on cinployes peformance, The work disciplme variable is not able g madiaie
the influcnce between Employee Engagement on Emphwioe Performance. The work discipline
warisble s unable o mediste the influeneo of the work environment on emploves performance:

Kevwords: Frangformastional Leadership, Emplavee Engagensens, Work Enviromment, Eoplayee
Performaraee, and Work Dhacipline
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1 INTRODUCTION

One of the elemenss of govemance that needs atiention s the eform effor s the
prrangenwnt of govemment appardss which mchudes e arangement of povernmeis hurcancralle
institutioms, syslems, sl the armngemen! of beman pesource mmogement  (PRS). Swadfing
rrEngensenis e ongosing and pow goffing managenent s based on the pew Reglonal Govemmen)
Law, namely Low no. 32 of MM conceming Regannal Governments have the suthosity s regulate
und manuge government dloes themselves according to e principles of aalomomy and co-
melmanistraton. As mandaied by Law Number 9 of 2005 concernmg the Second Amendment 1o
Law Mmmber 23 of 2014 concerming Regional Governiment, numely the realisathon of posd
povermance, clean, orderly . accountable, prolessionalivm and wesponsibility which s rellectad in
the figare and behovios of a eificiom and effective burgancrocy and s able w0 provide
momprehenstve services b all peaple & the trget of regional povernment sdmmsdration. Chn e
vither Tandd, the directon of development polices m e Geld of stile apparatus, one of whach is the
mompletion of overcoming the shose of msthorey in the form of oollesion, comeption and nepotizm
proctices, throwgh te implemontation of the peanciples of good govemance ol all bevels s nies.
govermment. As elemenis of the govemmenl apparains as well as servints of the stale and public
sereants. civil servams have a very important rode, Accorling o this, 8 s very clear that éhe
posatein and mde of civil servants @5 very impomaat. The effectivencss of leadership in =
isrzanisation preatly desermine the svooess of il organlzason, leaders musi be able o mprve
perfirmance by mofivaiing their subordinates in be more optamal i camying ol their duties or
mesponsibdlities. The mamsformatonal leadership seyle has o lemlency o linprove organisatlonal
performance becawse o leadeship sivle that inspires everyone m e organication alwoys matills 8
posive anduwle pnd inspires employess so that iransformational leodership has p positive impact
om afgangtational peromancs . Leadersbip aml employes enpapermnent fiwsd also be aligned with a
wiark ety notisienl el supponts employee work stvities, The most influcnial work eaviromment
im managing emiplrves performance is the physical envimnment, The physikal work environment. is
ome of the facton thai can offect employes performance, becanse the work enveomment 15 0 place
for empliyees o do ther jobs. The physical work envinnmenl 1% an environment in which thene i
Furniture, layoul, aml other physal conlitions that cn sffect employee activicies, The physical
wiork envinonmenl s all conditimns ol ae physical aid exisd mound the wokplace that afTec ibe
way empibivess work either directly or indirectly, Performuonoe problems ane cenninky inseparnble
frism results, processes and wsahility. In this cose there i 0 relabionship hetwern individuad
performsnce sl organimtional peformance, il the performance provided by employees B goosl
o the organeeation, then the performance prodoced By the agency will be godod boo,

L FROBLEM FORMULATION
Bused oo the backpmund shove, the suthoms formuldste ibe mam esarch poblems o
Frl lvwes:
I. How does tanslormational lendership affect employee perfommance?
How dises Emaplioyee Engagemsenl affect Emplivee Performance”
Hiow dlisss the wosk environment affect employes performance?
Huiow dlisess woioek dscapline affect employee poerfomaice?
How dhises transformational leadershdp affect work discipline!
Huiw aloses Empoyee Engapemen affoct work discipline!
Huow dosess the wiotk enyironment affect wiork discipline®
How does transformational Ieademship allect employee perfomance through wiok dosciphise?
How does Employes Engagensent affect Employes Perfnrmance through work discipline?
E. How dhoes 1he waork envirament affect employee perfosmance through wisk discipline?
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A RESEARCH METHOD

The research methaod ases p quantigmive appmoach with & causufity design, The popalation of this
iy wiis e emphoyoes of the General Bureas off the Beghonal Secretarkat of ihe Biau Archipelago
Prowince. otaling 112 peaple using son-protability sampling with the technigue taken, nomely
snburnted simpling (censusd, All populations s wel as pesearch samples iotaling |12 cmployess
ol theer Cignernl Bureau of the Regional Secretnriar of the Rian Archipelago Proviece, Dty anal ysis
leclnigors b i slisdy used bwo tatstical sppronches. semely desorplive stilastics and infensabial
stmtitics. The dot snafysis technique wed o test the hypothesis in this shady i Descriptive
Annlyvsis amd PLS (Pamial Least Squarel Analysis, Bul belose that, the wiber used pilol st 1o
ilistribute 30 guestionnaines

4. RESULTS AND IMSCUSSION

The value of converpas validity is the vake of the loading et on lobeml vardables and thew
imglicaines, Llsed @ test the valislgy of cach imitbicaior in a varable. Individual reflexive measures
ore sakl 10 be high o tbe boading factor (LF7) = 006 Chim (F998). Varable influence of
tmnsformationa] keadership, employes engagerent. mul work envimmment, on the perfaomuance of
emphiyecs with work discipline, There are foar indicaton: of trmnsformational ksdership vanahles,
foar emiploves engagemant variables, three work environmens vanshles, two disgiplime vaniphles,
and thiee perfommace vadables which are excladed from Use study becaiise they have o loading
fctor (LF) valee of = 06T Furthermone, the messarement of relisbility will show Htln:prn:, of
the ermsstency of he resposdents’ omswer in the vamables used o delermme whethier the
respomdents are consisient m answering the person being diudied. The lests ased 1o assess this are
oomposibe relishility and Cronbach’s alpha, The composiie relabilicy value of 6 - 0.7
corsklered di hive gosl rehability and the Crmbach's alpha viloe mwist be above 0.6 (Ghozali &
Latan, 2015)

Tuhle 1.
Composite Relinbility and Avernge YVarimnce Extracted
| avernge
Crdiiboc Cnmposiie Lo prossi b ittt
- = reliability | rlkability |
{rhos_n) irha_ch [AVE)
' Tl‘md“ﬁbhlﬁl Yo 0.2 0917 0920 1563
{Litplayer Engagement(Xdy | OKM | O8I | 0504 | 042
Wark environmeni (X3} ¥4 0,523 01530 ik.598
| Work Dhiscepline (£} w2z .27 LR R b 50}
_l‘m'hmm:n i 0,53 0911 04920 i 5ivd

Source: PLS Pmwessod Data (20022)

Basmed on the inlemal consisfency anulysis dita m the table gbove, the resulls s that the
Trmmsfornutionsl Leadership vanoble (X1 has 0 compasite reliabifity voloe of 0920 = (6000, tha
Tramstornsstional Lesdership varlable (X1 b i not meliable, ihen the Emplovee Engagoment sariabbe
(X2) has a composite relishiley valee of O 2Hd 2 (06N, ibe Employvee Engagement vanable (X2)
i= reliable, the work environmend viriable (X3) his o composse reliability value of 095 = 0.6,
the wark emvironment variable (X35 is reliable, the work discipling verinble (Z) has & composile
clkalsility walve of (935 = 600, w0 work disapline varlable (2) is relable. ad empliyes
perfirmance vamghle Yy has a composiie relinhility valee of 0GM) > (L6H), emplvves
performance varlable 1Y) ik peliable,
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Discnminan validiey aiens o assess whethes an ndicator of & comsruct vanable (s vl or
ek, namaly by booking ui the value of Heterotrait - Monotrain Batho of Cornelaiion (HTM1') <0 50,
thizn the: varishle has goosd discriminunt validay (valid) (Hodr, Hubt, Ringhe, & Samstedi, 2004),

Tahie 2
Discriminamt Validicy (HTMT )
| Variable | =z [xa[w | v |x)
| work discipline (2) e | |
| Employes engagement _{ X2} N5
Trumsformational leadership_(X1) 0824 | D428 .
| employes pedfamumee (Y} 0718 | 0357 | D786 | |
| work envimament _(X) | o744 [osm | 0727 [od7 [ |

Soarce; Dialn Processing (222)

It et bt s im table 2 thar the HTMT wvalise foF cach vanable is kess thai 0500, so the
ovaboation ol discrimmamt validiey is met. The vanance diveled by the vorinbles is higher for the
ey warialie,

The collineariy test s to prove whether the cormelation between Lbent'consimact variahles
is sirong o nol 1 the YIF value = greater than 580, o means that there is a collmearty peoblem,
unid umml}' there is nio collinearmy |',I'l|'lh|!ﬂ1 if the ¥IF valoe ic «5.00 {Hoir, Hult, Rinpie, &
Sarstedu, 201 4),

Tobie 3 Collmemity.

| Varinble [z [ ¥

| Tramdonmational Lesdership (X1) 1802 | 2842
| Emplover Engrgementi X2 145 | 1511 |
("Wodk Baviament (X3) 2M0E | 2420
i?.i'r-'i:'{ Discipline (7] ) 12420 |
| Emphoyee Performance ()

Source: Dats Frmm;tmil

From e dala bove iE e be deseribed as follaas:

i, ¥IF for the cormelation of Tromsformations] Lesdership (X1 ) with Dascipline
Wk (50 s LRI <5 Db o collinearsty probden)

b. WIF far the comelation of Employes Engogement (X2) with Wak Disciplne (£) b5 145 <
5008 { ner cxllimemrisy problcm)

€. WIF for the oomedpion of Waork Envieonmeni (X3 with Work Discipliee (£) 15 2,208 < 5040
hrnmlli.n:ur'l_'f prothibimi)

d. WIF Fw the comelstim of Wark Dih:i'pl'mu (&) with Employee Performuance (Y is 243 <
5000 nay colllmenrigy probiem)

Thaas, from the dats above, she stnesctural model in this case does ot comtain collinearsty
praldems.
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Frguse 42 ModelsSmiciurml (lnser Model)

Testing ihe direct effect lypothesis alms io prove the hypotheses of the effect of a varahle
om ather varinbdes direcily (withoot imermediories). §F the poth coeffscient value @s positive, it
imdicales (aal an inceease in the value of one varinble 5 followed by aa inerease in the value of
moibher vanshle. I the path coelficient volue s negative, @ mdicoles thot en mcrease in one
vanahle is followed by & decrease in the value of the other vanahle.

I e prohability vabue (P-Value) < Alpha (00051 then He is repected (e inflsenos of o
warishde on other varinhles is ggnificant). If the probobd gy valoe (FYoloe) = Mph.l (05 ) ihen Hin
b pepectel (the elfect gl o variable on other vadalles 45 not signifcant)

Tubele, 4 The Direet Efect Hypoihesis

Standard |
| VerMe | i) | avepeing | Devhtion | Gl | PV
[ (X1 == (Z) (51 0.530 LR 5408 ELLH |
(XIi=(¥) | 0S5K0 0,604 0062 6281 D000 |
XN=(Z) | 0040 0.138 008t 1620 0105 |
| (X2} =Y} 0.0 10006 0054 01065 0048 |
L L 0.2 g1 s | oois |
[ (X3 -=1¥) SRR 41.120 (AR 1215 0224 |
{Z) ==Y )M 0297 0104 1912 oo |

The resalis of the above informastson com be seen indable 4 bedow:

I. The diredt effect of vadabke X1 (Trunsformotiosnl Lesdeship) on variable £ (work
discipling) has o path cozflicient of 3 408 (positive j, then an increase i the value of variable
X1 (Trssfonnationsl Leadershiph will be followed by an memase o varahle £ (work
disciplime]). The effect of varisble X1 (Transformstsonal Leadership) on & (work discapline )
s & PV rlwes of (0,000 <0003, w0 it can be snied that the influence of X1 { Tranafmational
Lesdership) on Y (work discipling) s significan
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The direct effect of vansble XI {Trmsformational Leadership) on varinhle Y (Emploves
Performance) has o poth coufficien of 6281 (positive), then an increase in ihe value of
varable X1 (Transformibonal Leadership) will be folkeaed by an meosase 1o vaable Y
iEmplevee Perfoemance), The effect of varighde X1 (Tmnsfumational Lesdership) on Y
i Ermplove: Performanoe ) has a P-Yaloes of (0 <005 5o 6 can be stased that the influence
ol X1 (Trensformatsonal Leadershup) oo Y {Employes Perfimance ) & signifant
The direct offect of variable X7 (Emplves Engagementt on variable £ (work discipling ) has
a path cocfficiem of | 620 {pasitive ), then on inceease in the value of variable X2 (Emples
Engugemet b will be folkvwal by an imrease in vatlable £ (work discipline), The elfect of X2
(Emploves Eﬂgag:mmrm £ iwork discipline) has o P-Vilwes of 0005 = 0415, 0 il can be
wlabed thaa the inflemee of X2 (Emplovee Engagement) on & (work discipline) is posiiive and
ol sagnilicand.
The direct effect of wvorshle X2 (Employes Engogensnt) on varshle Y (Emplyyes
Performance] hey o poth coefficiend of 0065 {pasitive), then an increase in the valoe of
varable X2 (Empleves Emgopement) will be (oflowed by an increase In variable ¥
{Employves Pedformance p. The effect of varashle X2 {Employes Engagement) on Y { Emploves
Performence) has o P-Vaboes of 0,048 = 005, s i cun be seed (bl the infloence of X2
i Emploves Engageiment ) on Y (Employee Pedormanee) b positive and ool significant.
The darect effect of variable X3 (work environmemth on varinble & (work disciplioe ) has o
path cosficient of 2425 (positive), then mn increase in lse value of varishle X3 (work
ervimorment | will be followed by an ineremse in varable Y (work discipline). The effiect af
varahle X3 {vwork envimsnment) on £ (work discipline ) has & T -valoe of DOFS <0005, w000t can
b stnted that the infleence of 35 (work emviromment ) on & (work discipline] is significam
The direet ellect of varwble X3 (Work Esvirosment) on varwhle ¥ (Enplover Pedonmanee)
bias o guith coefficient of 1 203 (positivel. (hem an inerease @ the valog of variable X3 (Woek
Envimonment) will be folloowed by an ncoease im vadahke Y (Emploves Perfomance). Tho
effect of variahle X1 (Work Enviroament) on Y (Employee Performance) has o P-Yalues of
0,224 <th (1%, v i cam be suted thal e [nfluesos of X3 {Work Eovinonment jon Y {Emploves
Performmnce | & positive ol nod significant,
The dbirecd effect of variohle 2 (work discipline) on variable ¥ (Empboves Performance ) has o
path coefficaent of | 215 (posstive). then on iscresss o the valse of varable £ (work
disciplme i will be followed by an increase in varloble Y (Employee Pedormance ). The effect
of vannble £ {work di:.i:ip'l'uu'l on Y [Employee Performance) has o P-Yalues of D04 <0005,
sk I con Do staled that the miuence of 2 (Waork Discipline) on 'Y (emplovee performance) &
sigmificani.

Testimg the indireer effect hypothesis aims o prove the hy potheses of the effect of &

varuble on otser variables indirectly (through an meermediary ).

Table § The Indirect Effect Hypothesis

Vurinble Oviginal | Avernge | Deviation Stutiaics | P Valtes
| > Z)>(Y) | 0060 | 0453 | o082 | 3ok | 000z |
X2 > (2= (Y1 | oMM 03 (032 1324 0185
[ X0 1> Yy | ous2 D0R3 oS0 | 1629 0103

Souroe: Dt Processing (2022
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Based 0@ Table 4.6 the resulls of the mdiredt effect et of the lalent vanables analyeel con
ke idemtified an foflows:

I, The indeect eifeet of mnslormaional kxlesilp on emploves perfonmanss dhrough work

disciphing i 3082, wiah o p-vabog of (LN =

005, then transfomational lesdershap indirectly has @ sigmificunt effect on performanoe

through disciplane.

The indirect effecs of employee engagemem on employee performance though work

discipling is 1324, with o p-valoe of 00,185 = (05, discipline does not imsdiectly  sffect

employes perfonmancs thraph employee enpagemsnt,

3 The mdirect effect of the work environmet on amployes performance throogh work discipline
i 1629, with a g-value of 0,103 = (005, w0 work discipline indirecily does sl signilicangly
influence emploves performance theough the work envirmanment.

The coxflicienm of deternsdnastion (B Squiee) sims e evolasle the socurscy of the
predictiom of o varnble. In olber wonds, o evaloste bw the vanstion in the value of the
ileperdent variable is affected by the vanmion in the valoe of the independent variable in o paib
insdiel

b

Table 4.7 Coeflicient of Determination

[ Vurinlde R Sguare Adjiried R Squure
ek ® | osm o
Employee '

| Berons o 0.575 0.559

Source: Dala Prooessing {20234

Bused on the data presensed] i toble 4.7, @ con be seen that the BSquare value for the
Wiork Discipling varshle (2] is (0660, The seguisition of this value gxplsins that the percemioge
aof 6h.0% is mloencad by olher varables and 249% B influencad by olbar vartaldes nob cxanmdied
uned in this shady. Then for the B-Sguore value abinined by the Empiayee Pedormance vanohle
(¥ bl STS. The acyuisition of this valee caplans that the percentape of 57.5% is influenced by
pbrer varkshles ol 42.5% which ane nol examined in this study.

S CONCLUSHONS AND SUGGESTIONS
SN COMCLUSHYN
The resaltx of the findings of dota anzlysis i ihe disousson and testing of hypiotheses, i can
b concluded ws folbyws:
I. Temsfemational leadership infloences the work discipline of the emplvess of the
Gieneral Buseaa of the Regional Socretnrist of the Raau Istands Provinoe.
2 Trmsfrmational leslership influences the performance of the employees of the Geperad
Bupei o the Regiomal Seceemrint of the Rine Archipelago Provinee
3. Emplover Engagementhas a posifive and insignificans effect on the work discipling of the
capployess ol the General Bareau of the Regional Secretarat of the Rion Islamls
Province
4. Employee Empapementhas o posstive and mmignaficant effect on the performance of
employees of the General Bareou of the Regional Sccretariar of the Rioo Tslands
Provimes
5. The work emvimemeni influences the work dascapline of the employees of the Genernl
Bupeaw of the Regwomal Scoretasial of the Riou Eands Provinge
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B. The wowk environmen hes o positive mnd inssgnificamt effect on the perfiormanoe of the
employess of the General Bureou of the Regional Secrcmrior of the Rim [skinds
Prowince

T. Wuork discipline affects the work performance of employess o the General Bureaw of the
Rogromal Seceetarial of the Riow Archiplago Province,

K. Tmmsfemational ksdership imlircly has o skgnificant effect on performance theoogh
the work disciplive of the employees of the General Burean of the Regional Secectanial
of the B iou .ﬂ.n;l'nipelul:n Priww ince

Q. Employer engagementimdirecly does nioi affect performancs through ihe work discipline
of the cmpleyecs of the Gesemnl Buresn of the Regional Seorelurst of the Riou slands
Prwimee

10, The work environnent does niol dvectly affect the perfommmce of ibe sack disapline of
the employees of the (eneml Borean of the Regional Seorefanal of the Riom lslands
Provimcs

22 5UGHESTHING

1. To impeove employes perfonmance, the fmnsformationn| kesdership style must always be

mantxined, and s ;ppli-r:uinrl impves] . O mificator that needs o be oonsidened is
b a0 beader has chansma and spirathonal motivathsn for his emplisecs oF subondinaios,
an cxanmgple that cim be token i alewless not only cane and are invelyed in the pooess, b
i leader alen focuses on helpmg his subordinaies w succeed. In wldition, o keader misst
also e high morale so that be s able 10 motivale many people so that bis subordmales
w il Infkow enthosstically ol m ilse end the employves's performmance can mersees

. To improve employes perornance, an employes’s employes agagement must b
maintaine] hecomse W s very pmporiom in maantnining employvee perffiomance. Cne
inclicaor that s mmpodas b node = how 0 maintain o sense of enthesasm aml energy
while wirking, nanely spplying the concept of being serious ol work bt relased, NMamely
by prsviding oy ot work, for example by providing breakfast or lumch together at o
certmn time and being ablde 1 |:|L1n joimt activiiees ooside the office, such ns meetings ar
reworts. guthound and gahermgs,

3. To improve employes perfnmumee, so that employee engagement has a significond effeal
on work disciplme, i is loped that the applicatien of SIAP Kepn will improve s mbenent
supervision s that there ore no vielatons of work time disciplone and enplovess an:
expecied s be at wiwk during working hours,

4. To improve emplwes perfonmance, so thad emploves engagemen has s effec on
eniployee performmnce il s expected thil employes perfurmmnoe evaluation in o
Sirumjn spplication is cumiel oul aconrdimg @ the reality that ocmrs arsd 5 oot based on
commpession ol &5 o supenot W provide perfomance values in scoombance with what bis
been aehicved by cmphoyoss,

5. To improve work discipline, ofganiestions oeed 1o implement tansformational leadesship
which needs o be comsidersd is ome of the indicsees, namely giving idividunl
conshderation, nimely a lealer tneats bis subondinaes mdividually by givang advies umd o
leader can direct his subswdindes fo develop the personal strengihs of each emiployee so
that they can impmve pood work discipline

B, To mprove work discipling, employer engngement alsy needs o be considered i the
organizalion. Orpanidalome can provide o high sense ol employee engagement with
ahsomtion, namely making employees compleiely immenssd in work for o cerain tme,
mamely by providisg moiivation o emplovecs o dar o expetiment with creating creative
bideas ond paying moention b e hesily and boppdness of employees,

B-d
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T. To mmpeve work disciplne. the work envimomment s noeds 10 be comsilensl in o
organization. Organizaltions can provide :nrrq'll:l: Fncilities and infrasinaciore ., conducive
wirking comditoms swch @ orestbng a comiorable working armosphbene, providing e
ronans such o8 providing hrensifesdng momms, prayer maoims.

8. To mprove employee performnce, ol course mmslormateenal leadershp st be
acoompanicd by work dsciplne, this com be created when leaders can provide
inapirational molivaton w employess 0 sugcoed 5o that work disciplme §s crested . amd
employes performasee will incrense.

9. To mpmwe employee performance. ihings tha nesd 1o be cobsidersd ane emplwes
engagement scompmisd by work discipline, This con be done by providing a sense of
vigor {enibusinsm) and an encngetic atiude ol wirk s that poesd work dascipline is
created] and comsikdemition for employees with high kevels of emplovee engagement and
wirk discipline s given a promation.

10, Tor imipeorve: emplsyes. perfommascs. i s necessiry 1o crease a pood and oonducive woek
envimament thrugh work disciplme, ome of shich s by providing sell develspment o
r.mph:,li:ﬁ by me.'idini motivatipnal seminars and eraning in acconfance with their DNelds

andl cOmpeIEicEs,
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